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1 Welcome

Welcome to the World of Philips! We feel delighted
that you choose to buy from Philips. You can always visit
our website to get all-inclusive technical support from
Philips, including user manual, software download and
information on warranty information.

www.philips.com

1.1 Product Features

Three cameras: switchable camera for video recording
and photo taking, macro photography.

Voice control: voice wake for voice/video recording,
photo taking, etc.

Online translation: support online translation.

Voice to text: recording files can be converted to text.
Quick Voice Recording: Simply press the Voice
Recording button for the first time to record, and the
second time to save recorded clips.

Quick Video Recording: Simply press the Video
Recording button for the first time to record, and the
second time to save recorded clips.

Quick photograph: Simply press the Photo button to
take photos.

EN

Use stereo sound technology for voice/video recorder.
Dispatching platform: support cluster intercom and
video call.

Star mark function: support key points mark.

Red and blue flashing: warning light.

Use smart audio coder/decoder and dual-mic
technologies to reduce voice and improve sound
quality.

160° super-wide angle lens for getting a fuller picture.
Use dual filter switch to prevent color cast during
daytime and clearer during nighttime.

On-Screen Display function ensures that all videos
and photos contain un-editable timing, product serial
number and user serial number that ensure legal
validity of such evidence.

Super long file name: All recorded video files contain
information such as product serial number, recording
time and user serial number, which ensure convenient
data storage and retrieval.

All recorded video files are automatically cut and
saved to prevent data loss due to incorrect operation.
External memory card supports 512G.
High-definition speaker: Use high-quality vibration
speaker to give you a live feel during audio or video
play.

Large-volume USB storage device to ensure maximum
compatibility.



2 Important Notice

2.1 Safety

n Warning

Special Announcement: Before using the product,
please read the Manual carefully. The Company shall
not be held liable for any data loss due to incorrect
manual operation or force majeure. We specially
recommend that users make additional copies of the
files in the device.

Images are for reference only. Philips reserves the
right to change the color/appearance/design/
parameters/product functions without prior notice.

2.2 Legal Restriction on Recording

Use of the recording function of this device is subject
to the restrictions imposed by national laws. When
recording the conversations or courses of others, you
should respect the privacy and other rights of such
persons.

Please note that in some countries, the user must

notify the other party when he/she is recording his/
her conversations with such other party. Otherwise,
such recording activity might be considered as illegal.
Please ensure the lawfulness of the recording activity
in any applicable jurisdiction.

2.3 Background Data

Upon the activation of the system, the Company
provides a one-year warranty. If you require our
services after expiration of the warranty, please call
400-800-7890.

The background system only keeps audio/video data
for only 3 days. Please make backup copies to prevent
data loss to which the Company shall not be held
liable.

EN 39
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Notice

e The TF card of 64GB or above must be formatted in
this device for the first time.

o Before formatting, please make sure that the data in
the TF card be backed up.

¢ Formatting: After inserting the card-open the system
settings menu, find the version update and click
quickly, the storage setting interface will pop up, pull
down to find the “portable storage device” and click
on the SD card to jump to another interface, click on
the upper right corner with three small dots, pop-
up the pop-up box, select “storage settings” jump to
format the interface, select "formatting" will jump
to confirm again after the interface, After selecting
"Clear and format", wait until the formatting is
complete and press the "HOME" button to return to
the main screen.

2.4 Icons Used

EN

Reminder

e This Icon gives you convenient and easy-to-use
information on the device.

Notice

e This icon gives you various notices on handling or
operation of the device.

n Caution

e This icon means warning on potential loss of data
or damage to device. In case of inappropriate
operation, damage might be caused to the device.

m Warning

e This icon warns you about personal injury. In case of
inappropriate operation, damage might be caused
to your person or device.



3 Your Audio/Video Recorder

3.1 What's in the box

3.2 Overview

(D USB/SIM/TF card slot
@PTT button
Quick video uploadin,
P g
(@ star button
Infrared light
8
(&) White light
@ Photoresistor
Battery cover latch
Flash warning light
g g
Flash warning light
g lig
Infrared light
@) g
(@ Macro camera

(3 Video recording button

@ Recording button

Photo button/L: to
(3t o the flash Widrming light

turn on the
IR button
{2 ONIOFF
@ Camera
@ Folder
@0 HOME button
@ Folder
@ Screen

@ Charger docking
EN
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4 Start to Use

4.1 Turn ON/OFF

Notice

¢ When using the device for the first time, please shut
down the device and charge it with original charger
for 3 hours!

During shutdown mode, long press Turn ON button, and
the device will be turned on, showing the Philips logo, as
shown below:

EN

When entering the preview interface as shown below,

you will see the indicator show green light. Click

to zoom in or zoom out.

u

+ or

Press Return button to return to the Main Interface

which shows the following:

L &2

Preview

Groups Chat

Video Call

u_n



Reminder

e The device uses detachable lithium batteries. If the
device is left unused for a long time, please take out
the battery and place it in a dry place.

e If the record does not work properly, please check if
the device is out of power.

e During operation please do not pull out the external
memory card. Otherwise, damage might be caused
to the files or the device.

e When battery volume shows., please charge your
device timely.

4.2 Charging Methods

(1))Use USB data cable and the connector to charge the
device. The device indicator will show green light
when charging.

(2)Docking station: can be separately put the battery
into the charger battery slot for charging, indicator
light is red when charging, which will be extinguished
after the device is fully charged. It can also be charged
by the whole machine. The charging slot of the whole

machine is placed to charge the whole machine.

When fully charged, the green light goes out.

Reminder

e The two USB ports can be charged. The charger can
only charge the battery and the whole machine,
does not support data transmission

4.3 Connecting to Computer

The recorder can be used as a large-volume USB storage
device, which can be connected to the computer. The
recorder will be connected to the computer.

Reminder

¢ When importing/exporting the files from or to the
device, do not disconnect the recorder from the
computer.

e USB connect to PC: they can be directly connected
when the device is turned on; when the device is
off, please press the power button and connect the
computer after the device is turned on.
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5 Video Recording

When you use the recorder for the first time, please pay
attention to the requirements in this section!

(1)In the preview mode, please click “Video” button to
record and the indicator light will show red light.
(2)Click “+" or “-" on the screen to zoom out or zoom in
(3)Press ”." button to switch the camera, press ”

button again can switch back.
(4)When recording in dark or dim light, press ”
button to turn on the illumination light, press ”
button again to turn it off.
(5)You can switch from Audio Recording to Video
Recording while saving the files.

"

"

EN

Recording Interface Illustration

@ Storage
@ Longitude

24.97G/28.82G
1280x720

Lon: 114.1444E
Lat:22.6697N

(3 Longitude, Latitude

(@ White light

(5 Switch camera
@ Digital zooming +
(@ Record/Stop
Digital zooming -



Notice Reminder
e When the battery icon is showing empty, it means * Before recording, please adjust the recording

low on battery. If you are recording, the system will parameters first.

automatically save the recorded files. In case of low

battery, please charge your device timely. During low

battery, the device gives you “Low Battery” notice as

shown below:

asd123(onl ine)

1080x720

lon:114.1464E.
Lat:22.6683N

Low Power Warnning

Low Battery , Please turn off
this device and Charging now!
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6 Photo

When you use the device for photo taking for the first
time, please read the instructions in this section!

During the video recording mode, press the Photo
Taking button and a “ding-ding” sound will occur
during photo taking. In dark or dim light, you need

to turn on the infrared light for photo taking. During
video recording mode, press Photo button to capture a
photo.

46 EN



7 Voice Recording

When you use the device for audio recording for the

first time, please read the instructions in this section!

(1)Press "Voice Recording Button”or click the audio
recording icon - to start recording. The indicator
will show yellow light during work mode. Please
adjust the imbedded mic to the sound source.

(2)In recording mode, press "Audio Recording” button
or click the pause button to save to save the recorded
clips.

(3)During the Audio Recording mode, press “Video
Recording” button to end recording and save
recorded audio clips, while shifting to the Video
Recording mode. Press “Voice Recording” to end
recording and save video clips, while shifting to the
Audio Recording mode.

The reference audio recording interface is shown below:

< Audio

Ready to record

00:02:15

EN
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Audio Recording lllustration

Return
Recording Time

EN

<

Ready to recor

Audio

d

00:02:15

Recording Status
Recording /Pause

Reminder

Please delete some unnecessary files before
recording.

Do not pull out the memory card during audio/
video recording mode. Otherwise, damage might be
caused to the files.

Do not cut off power during audio/video recording
mode. Otherwise, damage might be caused to the
recorder and the files might be lost or damaged.

If you intend to use the device for a long period of
time, please charge the device before recording.



8 Video Ca” The video call is shown as below:

Click the Video icon in the main menu to enter the video
call list interface, which is shown in the following:
Video Call

JWD001

JWD002

JWD003

JWD004

The bigger window displays the picture of the other
party, and the smaller window displays your own
picture. Press PTT button to transmit voice, release will
disconnect voice transmission. Click “Hang up” button to
Click a device in the list to prompt “Whether to make a end the video call.

video call with the device” and click "OK” button to start

a video call, and click “Cancel” to return to the video call

list interface.
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Notice

¢ Video calls are limited to one-to-one video call and
do not support one-to-many video calls.

e The video call list displays all members in the same
group.

EN



9 Group Chat

9.1 Groups Chat

Click the Groups Chat icon in the main menu to enter
the group talk interface, as shown in the below:

< Group talk

Single talk

VTR8420 Group

JWD

Click a group in the list to prompt whether to switch PTT
group to “XXX", click “Cancel” to keep the original group
and "OK" to switch to the group. After joining a group,
you can press PTT button to speak. At the same time,

other devices in the current group can hear your voice.
The group talk interface is shown as below:

asd123(onl ine)

Currentintercom
group

o
ae I

Groups Chat

Video Call

Notice

e The group talk list only shows the group you are
currently joining. If you do not join any group, please
contact the administrator to add.
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9.2 Single Intercom

Click the Groups Chat icon in the main menu to enter
the groups chat interface, and select “Single intercom”
to switch to the single intercom interface, as shown in

the following: e

Group talk |Single talk

JWDO001

JWD002

Intercom from group 01

JWDO003

JWD004
Hangup

During intercom, click the “OK” button to end the cur-
rent intercom.

Notice

e Single intercom is limited to one - to - one speech
intercom and does not support one - to - many
intercom.

¢ Single intercom list is displayed as all members of the
same group.

Click a device in the list to prompt “Whether to call the
device”. Click “OK" button to start single intercom and
“Cancel” to return to the single intercom list.

The single intercom is shown as below:
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10 Review

10.1 Video replay

Click the Replay icon in the main menu to enter the
video replay file list, click the “Video" option to enter the
video file list, find the corresponding folder to open and
enter the file list, as shown below:

< 2021-11-19

141626
01.null_2021-11-19-23-59-39.m

02.null_2021-11-19-23-59-41.m

03.null_2021-11-19-23-59-45.m

04.null_2021-11-19-23-59-51.m

05.null_2021-11-19-23-59-58.m

06:1626

Click the file you want to play and click again to pause. Return
The video playing interface as shown below: Video title

EN
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(3) Total Time

Play Progress Bar
(5) Current Play Time
(6) Play/Pause

10.2 Photo mode

Click the File icon in the main menu to enter the file in-

terface, and click the “Photo” option to enter photo file

replay list. The photo file list is shown in the following:
< Messaga Video Audio |Photo!

P IN | |

Click to browse the photos and switch them by sliding

EN

the screen left and right.

The photo browsing interface is shown in the following
figure:

< asd123_2020_03_01-10...




10.3 Audio mode

Click the File icon in the main menu, and click “Audio”
option to enter audio file list. The audio file list is shown
in the following:

< Messaga Video [Audio Photo

asd123_asd123_2020_03_01-10:07.MP3
asd123_asd123_2020_03_01-10:07.MP3
asd123_asd123_2020_03_01-10:07.MP3
asd123_asd123_2020_03_01-10:07.MP3
asd123_asd123_2020_03_01-10:07.MP3

asd123_asd123_2020_03_01-10:07.MP3

Click the file for playing in the audio play list interface,

click’[@}" icon to stop playing and press “B&" button to
return to the playlist.

The audio play interface is shown as below:

< jwd005_2021-10-25-16-36-09.mp3

(0[0X0[0X0)

00:00:11

®

Click the File icon in the main menu to enter the replay.
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Audio File Playing Interface Illustration:

@5 < jwdoos 2021-10-25-16-36-09.mp3

00:00:02

00:00:11

ﬂ Return

(2) File name

(3) Play time

(4) Total time

(5) Play/Pause
(6)Play progress bar

EN



11 Online Translation

Click Translation icon in the main interface to enter

the online translation interface, wihch is shown in the
following:

Translation

AREF, SRDEREIRE!

Hello, welcome to China!

Hello, welcome to China!

RS, SODEREIRE!

Please press and hold on the
PTT button to speak

chinese v &

English v

The decive supports Chinese-English & English- Chinese
translation. Please press and hold PTT to speak and
release to complete the translation.

Press and hold the PTT button to speak and release to
complete the translation. Click the voice broadcast icon

in the upper right corner to control whether to broad-
cast the translated content. Click the Chinese or English
at the bottom to switch language.

Press and hold the PTT button to speak, as shown below:

o et e e e

Release the PTT button to complete recognition, as
shown below:
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< Translation

IRYF, BDEREIRE!

Hello, welcome to China!

Hello, welcome to China!

#R8F, SDERBIRE!

Please press and hold on the
PTT button to speak

chinese & English

The function of online translation interface is as follows:

EN

o Translation

@ 1767, FODEREE!
© Hello, welcome to Chinal

Hello, welcome to Chinal

RYF, FODEREPE!

Ple: T nd hold on the

P
PTT button to speak

O chinese & English

®
@ Return

(2) Recognized content
(3) Translated content
@ Chinese

(5) Language choice

(&) English



1 2 Volce to TeX't < Audio Files | Tansferred

asd123_2020_03_01-10:07.TXT

asd123_2020_03_01-10:07.TXT

Click the voice to text icon in the main menu to enter the
voice to text interface, which is the audio file by default.
The audio file interface is shown in the following:

< |AudioFiles Tansferred

asd123_2020_03_01-10:07.TXT

asd123_2020_03_01-10:07.TXT
asd123_2020_03_01-10:07.TXT
asd123_2020_03_01-10:07.MP3 asd123_2020_03_01-10:07TXT
asd123_2020_03_01-10:07.MP3
asd123_2020_03_01-10:07.MP3

asd123_2020_03_01-10:07.MP3

asd123_2020_03_01-10:07.MP3

asd123_2020_03_01-10:07.MP3

Click the audio file list or the transferred text list to enter
the file transfer interface, as shown in the following:

Click “Transferred text” to enter transferred text inter-
face, as shown in the following:
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< asd123_2020_03_01-10... © Total time

The success or failure of right and
wrong turns to be empty, the green
hills are still there, and I am used to
watching the autumn moon

Spring breeze. A pot of turbid wine,
happy to meet, how many things in
ancient and modern times, get out

The Yangtze River rolls East, the waves
wash away heroes. How many sunsets

Red. White haired fishermen and
woodcutters on the Jiangzhu River are
laughing.

As the Yangtze River flows eastward
the waves wash away the heroes. Right
and wrong

141626

Play Rewrite

@ Return

@ Transferred text

3 Progress bar

@ Playback time

® Play/Pause

® Re-transfer

@ Transcribe complete
Save

EN



13 Macro photography

Click the macro camera menu in the main interface,
enter the preview interface, press the photo button to
take photos. Open the macro camera to take photos,
which can automatically zoom.

ERXR - SEPAR

EN
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14 Account Settings

When you use the device for the first time, it will auto-
matically enter the “Account Setting” after turning on.
Also, you can enter the Settings interface by clicking

“Settings” and "Account”.
Account

r P 47.112.112.251

3503

Please input the server IP, port number, Equipment serial
numer and User ID, and click”Save” button. The applica-
tion will automatically restart and log in the account.

62 EN

The server initial IP is 8.129.0.132 and the port number is
3503 by default.



15 Media Setting

Click Media setting icon in the main interface to enter
the menu list of media setting, including video resolu-
tion, photo resolution, file time, video frame rate, video
encode, etc.

15.1 Video resolution

The resolution includes five levels: 640x480, 1280x720,
1920x1080 and 2560x1440. These options can meet
most of your needs under various scenarios. You can

slide on the screen to choose the appropriate resolution.

For the same number of videos, the high resolution
videos will take up more internal storage.

15.2 Photo resolution

Various photo resolution can be selected: 54MP,48MP,

32MP, 16MP, 8MP. You can select the appropriate reso-
lution by sliding the screen. The high resolution photos
will take up more internal storage.

15.3 File time

You can Use the segment recording function to set the
file time interval for each recording. There are four op-

tions: 5 minutes, 10 minutes 15 minutes and 30 minutes.

15.4 Video frame rate

The video frame rate can be set to 15 frame, 20 frame,
25 frame, 30 frame.

15.5 Video encode

Video encode: H264, H265.

15.6 Continuous shooting

Continuous shooting offers four options: 3 photos, 5
photos, 10 photos and Off.
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16 Settings

Click Settings icon in the main menu interface to enter
the settings menu. The menu list of settings includes:
Upload, WIFI, APN, Folw usage, Voice, Date, Display,
Language, Bluetooth, PTT, Other, About, Version update
and other functions. Slide the screen to select the de-
sired option.

The setting interface is shown in the following figure,
and the platform setting interface is shown in the fol-
lowing figure:

Settings < Settings

Volume
Date
Apn > Language
Data usage , Display
Bluetooth PTT settings
Volume Other
Date S About

Language Version update  V1.0.0.010 The latest

EN

16.1 Upload

Click “Upload” in the setting interface to enter the file
upload interface. The interface is as follows:
Upload

_l jwd006_2021-11-16-09-1
5-09.mp4

jwd006_2021-11-16-09-1
5-09.GPS

jwd006_2021-11-15-15-0
3-30.mp4

jwd006_2021-11-15-15-0 (
3-30.GPS h

jwd006_2021-11
7-06.mp3

jwd006_2021-11-15-17-2
1-14.png

N
2021-11-12.txt

.
2021-11-15.txt

You can select a file to upload to the server baded on
your needs, and click ‘B’ to enter the file upload setting
interface. The file upload setting interface is shown in
the following :



< Upload settings

Automatically delete local
files after uploading

After the “Automatically delete local files after upload-
ing” option is turned on, if a file is successfully uploaded
to the server, the local file will be automatically deleted.

Notice

e The " Automatically delete local files after uploading”
option is off by default.

16.2 Wifi

Click “WIFI"” to enter the WIFI setting interface.

16.3 Apn

Click “APN" to enter the Mobile network setting.

16.4 Data usage

Click “Flow usage” to enter the data usage interface. You
can view the data usage and restrict the network. When
the background data is limited, the network charged by
data will be regarded as a mobile network. A warning is
issued before downloading large files.

16.5 Bluetooth

Enter into the Bluetooth settings interface, click the
button, and search for connection to use.
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16.6 Volume 16.8 Language

Click "Voice" to enter the volume setting interface, which There are three options available: Simplified Chinese,
is shown as follows: Traditional Chinese and English
< Volume

Media Volume

16.9 Display

Click "Display settings” to enter the display setting inter-
face and you can set sleep time and brightness.

Call volume

< Display settings

Sleep (sleep after 30 second)

Brightness

16.7 Date

Click "Date” to enter the date setting interface and you
can set the date.

EN



16.10 PTT settings

Enter the PTT setting interface to switch the default
group.

16.11 Other

Click "Other” to enter others settings interface, which
includes Night vision and Voice activation.

Night vision:

Always on: it's always the night vision mode, the button
invalid. Manual: press the button directly to adjust
whether to open the night vision mode. Automatic de-
tection: adjust the night vision according to the photo-
sensitive resistance, the button also is invalid.

The supported voice function words are: start video
recording, stop video recording, start audio recording,
stop audio recording, start taking pictures, turn on night
vision, turn off night vision, one-touch alarm, return

to the main menu, return to the upper level, end voice
recording, end audio recording, volume up , volume
down, view photos and video.

After the voice activation function is turned on, you will
have voice prompt for video recording operation.

16.12 About

24 About

Equipment Model : VTR8420

Legal Information

Android Version : 9

IP Address : XXX.XXX.X.XXX

MAC : XX:XX:XX:XX:XX: XX

Sys Version Code : XXXXXXXX

Enter this interface to view information such as version
and IP address.

16.13 Version update

Click " Version update” menu to check whether there is
a new version. If there is, the update dialog box will pop
up.
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17 FAQ

This section has listed all the frequently asked questions
to help you address the simple issues during use of the
device. If such issues persist, please consult our dealers
or visit our official website: www.philips.com/support.

17.1 Unable to start

The battery has run out and you need to charge your
device.

17.2 Incorrect time/date

It means inaccurate timing setting. Please reset the time
and date in the menu.

17.3 Unclear image/video

Unclean lens has caused it. Please use clean cloth to
clean it.

EN

17.4 Unable to record audio/video

The internal storage has run out. Please delete some of
the files or transfer such files to external storage device.

17.5 Unable to play audio or video files

The battery is used up, please charge your device.

17.6 How to respond to dead halt

If you are unable to start the device, face black screen
and operational failure, the normal technique is to reset:
long press the power button for 10s.



18 Technical Parameters _ .
18.5 Operational Conditions

Temperature: -30°-55°C
18.1 Memory Humidity: 10%-90%, uncondensed

External Memory

Standard Recording Hours (64GB): 217 hours for stereo
sound mode

Type of Internal Storage: C10 TF card

18.2 Dimensions & Weight

Width* Height*Depth: 98.5x59%22 (mm)
Weight (including Battery): 156g (not including back
clip)

18.3 System Requirements

Operating System: Windows10/8/ 7, Mac OS
Port: MICRO USB Port

18.4 Recording
MP3

EN
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